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How to make and respond to complaints 为例，结合学生的实
际英语水平，探讨在“产出导向法”的理论框架下如何更好
地提高大学生对英语口语的兴趣及其英语口语交际能力。
在驱动环节，教师根据第五单元主题 How to make and
respond to complaints 这一主题创设交际场景。首先呈现两
幅图片（如下图 1 和图 2）给同学们观看：
（图 1）
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Making complaints Responding to complaints
I'm sorry to have to say this, but ...
I'm sorry to trouble you, but ...
I understand it's not your fault, but ...
I wonder if you could help me with ...
I think you might have forgotten to ...
There may have been a misunderstanding about ...
I'm afraid there is a (slight) problem with ...
I'm angry/ rather annoyed about ...
I cannot put up with ...
I'm disturbed about ...
...
I just don't know what to say ...
I'm so sorry, but this will never happen again.
I'm sorry but there's nothing we can do at the moment.
I'm afraid the manager isn't here at the moment. Could you call
back later?
I'm afraid there isn't much we can do about it.
Could you leave your phone number? We'll contact you soon.
I'm sorry. We promise never to make the same mistake again.
...
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Research on the Application of Production-oriented Approach in College Oral English
Teaching from the Perspective of National Foreign Language Competence
Abstract: The purpose of foreign language teaching from the perspective of national foreign language competence is to
cultivate students' international communication ability and competitiveness. Nowadays, it is imperative for college students to
develop their personal foreign language ability. This paper uses the “production-oriented method”to explore ways and means to
improve the efficiency of college oral English classroom teaching, stimulate college students' interest in oral English learning and
improve their oral English ability.
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